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Dear Michael Salmon

_ We want to update you on some important and positive changes underway at the new AT&T that may require you fo take some action.

As you may know, in November 2005, AT&T Corp. and SBC Communications Inc. joined together to form what is today the new
AT&T. As aresult of this merger, local services for residential customers will be provided by AT&T lllinois, one of the AT&T family of

‘companies. In an effort {o pass the full benefits of this union on to our customers, we are integrafing the best of our combined services

fo provide you with an opportunity to take advantage of exciing new products and services.

Beginning March 23, 2007, your local residential telephone service provider, a pre-merger AT&T operating company will stop
offering local residential telephone service in lllinois. You will need o make a choice as to your new service. This transrtlon means you
have three op’uons to oonsrder ‘ .

= Call AT&T Hiinois to select your new plan — Take this opportunity to contact an AT&T lllinois customer care representative who
slands ready to answer your questions, assess your cumrent calling plan, and recommend a new plan based on your
communications and entertainment needs. Let us tell you how our customized bundles may save you money and simplify your
life. Simply call toll free 1-886-746-4717 and reference program code BB by March 15, 2007. There are no costs associated

" with transferming your local service to AT&T [linois,

For your convenience, we have enclosed a list of current AT&T services, applicable rates, terms and conditions. You may be
eligible for some customized bundled packages that can include your voice and entertainment needs as well as wircless phone
service, AT&T Yahoo! High Speed Intemet and DISH Network. Best of all, by bundling your services, you may qualify for even
greater savings. We also invite you to visit our website, att.com, o view available produds and services in your area before
calling AT&T lllincis for your free, personal consuliation. :

= You always have the right to select another local telephone service provider — You are a valued customer and we sincerely
. hope you wilt continue to remain with the AT&T family, but you do have the option of selecting ancther local felephone service
provider. If you select another provider, that carrier will be able to provide you with a list of their services and charges. They can
also tell you if there are any charges associated with moving to their service. A listing of available local service providers may be
found in your AT&T White Pages Directory. |f you do want to select another service provider, you should make that selection
before March 15, 2007, to avoid automatic transfer of your account to AT&T linois.

=  fyoudo not choose a new provider, your local service wiil be automatically transferred to AT&T liinois — You can decide
to take no action, in which case we will transfer your local service automatically to AT&T llinois during a transition period from
March 23 through April 7, 2007. We will transfer you o an AT&T llinois service plan that is most comparable fo your cument
telephone service plan. In most cases, upon transfer, your monthly recurring charges will automatically be equal to or less than
what you pay now. In cases where your monthly charges would be higher, you will receive a special fransition dscount so that
you do not see an increase over what you pay now. This special discount wilt end on or after December 31, 2007. The AT&T
{linois sefvice plan may also include features or services not included in your cumrent plan. Once you receive your bill, if you have
any questions about what's included in your service plan, just contact us at the number provided on the bill. There are no costs
associated with this iransfer to AT&T lllinois.
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Important Information:

+ Long Distance Service
If you select a new local service provider, you should contact your current long distance provider to ensure there is no change to
your long distance calling plan. Not doing so may result in a change in the rates applied to your long distance calls.

« Billing, Payments and Refunds
Once your service has been transifioned to AT&T [llinois or another carrier, you will receive a final bill from your previous local
provider, AT&T Communications of lllincis, Inc. Please return your final payment via the remittance document provided in your
Hill. Faiiure to pay your telephone: bill may result in your account being referred to a collection agency.

If you cumently have a deposit for your local or long distance service, you will receive a refund of the deposit, including applicable
interest, minus any amount due on your account when service is fransferred. If a refund is due to you, you should receive it within
four to six weeks after receipt of your final bill.

Additional information i§ you are automatically transferred to, or choose AT&T Hlinois:

« AT&T long distance customers
As an AT&T Wlinois local customer who retains AT&T long distance, you will automatically be enrolled in the AT&T Unlimited
Local Toll Calling plan, which has an $11.95 monthly recuning charge and provides unlimited intralata local toll caliing, 24 hours
per day 7 days a week. We appreciate your business and look forward to continuing to serve you. ‘

s  Frozen.orblocked accounts
You will be transferred automatically to AT&T llincis unless an alternate local provider selection is made. Contact AT&T HHinois toll
free at 1-866-746-4717 if you would like to re-establish a freeze/block for your '_ac:o_ount after the transition period.

« Reprogramming of calling features
Once the transition fo AT&T lfinois has been established, you will need to reprogram your Call Forwarding and other features.

s  Update banking/bill payment information
If you currently make payments via your bank, on-line bill pay, or credit card, please update your records to reflect your new AT&T
linois account information. This will ensure proper payment. Your new billing account information will be your 10 digit billing
telephone number plus a three digit customer code that will appear on your new AT&T Hinois bill.

* Questions about new service
- If you have any questions regarding your new service s) contact AT&T {llincis tolf free at 1-866#464717 and reference
program code BB (7:00am — 8:00pm, Monday-Friday; 7:00 — 5:30pm Saturday).

If at any tirme you have questions regarding this transition or any other outstanding cormplaints, or you want to know how you can take
advantage of AT&T's new suite of products and services, we invite you to contact AT&T Hlinois toll free at 1-866-746-4717 and
reference program code BB (7:00am - 8:00pm Monday-Friday; 7:00 — 5:30pm Saturday). If you have questions regarding your final
bill or your existing service please contact the AT&T Customer Care Center at 1-800-288-2747. We hope you will continue to be a
part of our new AT&T family, and we lock forward to serving you well into the future. ‘

Sincerely,

Customer Care
AT&T Communlcatlons of Minois, Inc.

Customer Service
AT&T llinois

Enclosure
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AT&T lllinois

RATES, TERMS AND CONDITIONS OF LOCAL SERVICE

Rate Conditions

Monthly rates for telephone line charges in the state of lllinois vary depending on the area in which you
live. These rates are listed in the company’s tariffs on file with the Illinois Commerce Commission. All
rates and charges are subject to change. Not all basic line service types are available in all serving

areas.

Basic Line Service

AT&T lllinois offers Measured line service. Rates are based on the number of telephone lines in a

specific serving area and do not include taxes, surcharges, municipal fees or FCC approved line charge.

Measured service combines a monthly line rate with local usage charges. This service best serves
customers who make few outgoing calls each month. Measured Service line rates range from $3.55 to

$10.00 per month, depending on the service area. Outgoing local usage is charged on a per call basis.

(Measured service is unavailable in Beardstown, Burton, Cairo, Columbus, Forrest, Fowler, Liberty, Mound City, Mounds, Olive
Branch, Payson, Quincy, South Beloit, Sterling, Tamms, Thebes and West Dana. If you reside in one of these communities, please

contact the AT&T lllinois Customer Service Center toll free at 1-866-746-4717 for alternative services.)

Lifeline Telephone Service is also available and provides monthly assistance for low income residential

households.

Optional Services

In addition to the basic line service, AT&T lllinois offers optional calling services. These services are also
available in packages for cost savings. The monthly rates for some of these packages and optional
services are enclosed with this letter. You also can contact the AT&T lllinois customer service center toll-
free at 1-866-746-4717, or access our website at ATT.com, for more information on optional calling

services, package availability and prices.

More information

You may find more information about AT&T services and your rights as a customer in the AT&T White

Pages, which you will receive as a new AT&T lllinois customer. AT&T lllinois rates, terms and conditions

will apply as of the date your services are transferred. You will be notified by mail of any changes.




AT&T lllinois

For your convenience, below is a chart that identifies the new AT&T local service plan to which

you will be automatically transferred, if you make no selection. Just find your current service

plan and it will show you the new AT&T service plan.

Package List, Pricing, and Features

Current Service Plan 'Ip'?asrtlsfer Feales
Service Plan
Call Plan Unlimited 3 Features Enhanced
(E:all Plan Unllr_nlt_ed 3 Features Plus N Access Line, 4 - $24.00 $24.00 $23.50
xpanded Unlimited Plan 2 Enhanced uSelect features (excluding
Expanded Unlimited Plan Enhanced 3 Standard Caller ID), Unlimited
AT&T One Rate® Advantage Plan Local Calling
AT&T One Rate ® State Plan Or
uSelect™™ 3 Access Line , Caller $24.00 $24.00 $23.05
ID with Name, 2
features, Unlimited
Local Calling
Call Plan Unlimited Consumer’s
Call Plan Unlimited Plus Choice Plus Access Line,
Call Plan Unlimited 2 Feature Enhanced Unlimited Local $16.00 $19.00 $21.00
Call Plan Unlimited Two Pack-120 Toll Calling plus 2 ' ' '
AT&T One Rate® Local Plan features
AT&T One Rate® Multi-Line Plan
Call Plan Deluxe Select Access Line,
AT&T One Rate® Multi-Line Unlimited Plan | Feature Unlimited Local
AT&T One Rate® USA Plan Package Calling plus our 9
most popular
AT&T One Rate® USA Il Plan features including
Call Waiting, Three-
Way Calling, Call $28.00 | $28.00 | $28.00
Forwarding, Speed
Calling 8, Call
Screening, Repeat
Dialing, Automatic
Callback, Privacy
Manager®, and
Caller ID with Name

We have many additional packages for you to choose from including Consumer’s Choice Basic and
Consumer’s Choice Extra. For information about all of our packages, please call our AT&T lllinois
Customer Service Center toll free at 1-866-746-4717.

.
| Automatic Call Back *69 | $ 5.99
| Call Forwarding / 72# | $ 5.99 | Mult-Ring 2nd Number s 225
| Call Screening *60 / *80 | $ 5.99 ‘ Outgoing Call Control ‘ $ 7.95
| Call Waiting s 168 | PHONE-PROTECT® | $ 6.00
| Caller ID | $ 4.78 ‘ Privacy Manager® ‘ $ 6.99
| Caller ID with Name '$ 554 | Repeat Dialing *66 | $ 5.99
" Unified Messaging $12.95 | Speed Calling 8 ' $ 5.99
| LINE-BACKER® | $6.99 | Speed Calling 30 ' $ 6.00
| Multi-Ring 1st Number ' $ 4.99 ‘ Three Way Calling ‘ $ 5.99

© 2007 AT&T Knowledge Ventures. All rights reserved. AT&T and
the AT&T logo are trademarks of AT&T Knowledge Ventures.





